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These are the terms and conditions that apply when you book a room with Venue Reading at the University of
Reading (‘Accommodation’) using any official reservation channels by phone, email, in person, using our online
booking service or through Booking.com (“Reservation Channels”). The terms and conditions of this contract are
between you, the customer, and us, The University of Reading an independent corporation with charitable status
established by Royal Charter with number RC000665, whose administrative offices are at Whiteknights House,
Whiteknights, PO Box 217, Reading, RG6 6AH, United Kingdom (the ‘University’)

When you receive an email confirmation from us regarding the booking, you made via a Reservation Channel, You
will be deemed to have accepted these terms and conditions and they will apply to you.

We reserve the right to amend these terms and conditions at any time and you should therefore check them each
time you make a booking. The terms and conditions which apply to your booking will be those in place on the date
that you make your booking and are subject to compliance with applicable law, relevant restrictions or guidelines
imposed by Government or local authorities from time to time.

Reservations

To book your room please follow the instructions on the Venue Reading website.
(https://www.hospitalityuor.co.uk/accommodation/book-now-reading-festival/)

You must be eighteen or over (18) to make a booking. You must provide your credit or debit card details to secure
your booking.

Please check that the details of your booking are complete and accurate before you confirm your booking. We will
not be liable for any delay or non-performance if you provide us with incorrect information.

We will confirm our acceptance of your booking by sending you an email to the email address that you provide
during the booking process.

If you think that there is a mistake in your booking or if you require any changes to a confirmed booking (including
cancelling your booking), please contact us on 0118 378 5657 or email info@venuereading.com.

Room price

When you make a booking request, we'll give you a total price for the rooms and number of nights you've requested.
The price you pay is the price quoted to you at the time you make your booking.

Room prices are per room and are inclusive of VAT at the applicable rate at the time of your booking. If the rate of
VAT changes between the date of your booking and the date of your stay, we will adjust the rate of VAT that you
pay, unless you have already paid for the booking in full before the change in the rate of VAT takes effect.

Meals and other extras including but not limited to drinks are not included in the room price.
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Occupancy

The maximum room occupancy for a double is two adults. If you are travelling with children please let us know your
requirements before booking. Rooms are too small to have a cot in the room. Children under the age of 18 must
be supervised at all times, and are not permitted to stay in accommodation unless a parent or guardian is also
staying in the accommodation.

Paying for your room

You will pay for your accommodation by card in advance of your stay via one of the Reservation Channels. We
reserve the right to ask for identification at the time of booking or upon check in.

Please note: the University’s bars and cafes do not accept cash payments so please ensure that you have a debit or
credit card available if you wish to use these facilities.

Cancellations

Your right to cancel when booking through Venue Reading directly. If the Customer wishes to cancel confirmed
room bookings, they should contact the University in writing as soon as possible.

If you booked a flexible accommodation rate and you are travelling as an individual or as a group of five (5) or less,
you have the right to cancel your booking up to 48 hours before the first day of your stay. If you cancel within this
period you will be entitled to a refund of any payment that you have already paid.

If you cancel your booking less than 48 hours before the first day of your stay, you will not be entitled to a refund
and will be charged the full amount due for your planned stay.

Groups of six (6) or more

If you are travelling in a group of six (6) or more and have booked the flexible rate, you may cancel your booking up
to seven (7) days before the first day of your stay. If you cancel within this period you will be entitled to a refund of
any payment that you have already paid.

If you cancel your booking less than seven days before the first day of your stay, you will not be entitled to a refund
and will be charged the full amount of your groups’ planned stay.

Reservations for the non-refundable accommodation rate will not be refundable should you cancel the booking
at any time.

If you wish to cancel your booking, please contact Venue Reading on the contact details given at the end of this
document.

Rooms booked on Booking.com

Reservations made on Booking.com will be subject to the cancellation provisions which applied to the booking at
the time that you made the booking, as confirmed in your booking confirmation email.

For the avoidance of doubt, reservations made on Booking.com at a Non-Refundable Rate will not be refundable
should you cancel the booking at any time.
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Our right to cancel

We may cancel your booking at any time with immediate effect by giving you written notice (which includes email)
if:

e you do not pay us when you are required to do so;

e you break the contract between us in any other material way;

e we need to do so in compliance with applicable law, relevant restrictions or guidelines imposed by
government or local authorities.

If we cancel your booking where you are at fault, we reserve our legal rights in respect of your breach of contract.
Events outside our control

We may also cancel your booking if an event outside of our control (including but not limited to industrial action,
an epidemic or pandemic, explosion, local public health guidance or guidance or direction made by Public Health
England or equivalent body, fire, flooding, and failure of power and/or water supplies or emergency evacuation)
means that we are unable to make your room available to you. In this case we will contact you to let you know as
soon as possible and:

e if you have already paid for your room, we will refund your payment to you; or
e if you have not yet paid for your room, you will not have to make any payment to us.

We will not be liable or responsible for any failure to perform, or delay in performance of, any of our obligations
that is caused by an event outside of our control, but we will make reasonable efforts to mitigate any effects.

This does not affect your statutory rights.

Arrival and departure

Rooms are available from 10am for Reading Festival dates and from 2pm for any other accommodation booking on
the arrival date unless as otherwise notified by us in writing prior to your arrival.

Unless as otherwise notified by us in writing prior to your arrival, rooms must be vacated by 11am on the day of
departure for Reading Festival dates and by 10am for any other dates. Failure to leave your room by this time may
result in a late check-out charge which would be equal to the full nightly cost. If you fail to check out on the date
confirmed in your booking confirmation, we reserve the right to charge you the full room price for each additional
nights’ stay.

Expectations of you (and your group)
During your stay with us we expect that you will:

e be respectful to University staff and other guests

e treat your room with respect and alert the halls reception staff to any damage caused by you

e not smoke in your room or anywhere on the premises

e Keep noise to a minimum at all times

e not engage in any threatening or violent behaviour whatsoever

e not engage in any activities in breach of applicable law, relevant restrictions or guidelines imposed by
government or local authorities
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If you or your group fail to comply with our Expectations, cause damage to The Accommodation, or cause distress
or inconvenience to other guests or damage to their property, or you otherwise breach any of these terms and
conditions, The University reserves the right to:

e cancel your booking with immediate effect and (if appropriate) require you to leave the premises;

e retain all sums paid by you and/or charge you the full amount of your booking;

e refuse future bookings from you and/or refuse you entry to The Accommodation.

e charge your credit or debit card or invoice you for any damage incurred to your room or building during
your stay (including without limitation specialist cleaning), or for any items that are missing when you leave.

The University will not be liable for any refund or compensation in such circumstances.

General
Your information

We respect your privacy and we are committed to protecting your personal data. We will process your personal data
in accordance with the General Data Protection Regulation (EU) 2016/679) and our Privacy Policy, which can be
found at http://www.reading.ac.uk/15/about/about-privacy.aspx

The contract

This contract is formed when we confirm your booking by email. The contract is between you and us. No other
person shall have any rights to enforce any of its terms.

Your rights

If you are a non-business customer you have certain rights under consumer protection legislation. Nothing in these
terms and conditions is intended to affect those rights.

Our liability

We will be responsible to you for foreseeable loss and damage caused by us. If we fail to comply with these terms,
we are responsible for loss or damage suffered by you which is a foreseeable result of us breaking this contract or
failing to use reasonable care and skill, but we are not responsible for any loss or damage that is not foreseeable.
Loss or damage is foreseeable if either it is obvious that it will happen or if at the time the contract was made, both
you and we knew it might happen, for example, if the loss or damage was discussed between us.

We do not exclude or limit in any way our liability to you where it would be unlawful to do so. This includes liability
for death or personal injury caused by our negligence or the negligence of our employees, agents or subcontractors;
for fraud or fraudulent misrepresentation; for breach of your legal rights in relation to the services including the
right to receive services which are as described and supplied with reasonable skill and care.

We shall not be liable and expressly exclude liability to the fullest extent allowed by law damage to, theft and/or
loss of your property unless caused by the negligence of the University or its officers, employees or agents.

We shall not be liable and expressly exclude liability to the fullest extent permitted by law for any loss of profit, loss
of business, business interruption, or loss of business opportunity.

Venue Reading Accommodation Terms and Conditions 21-11-23 ©University of Reading 2023 4



Applicable law

These terms and conditions, their subject matter and formation (and any non-contractual disputes or claims) are
governed by and construed in accordance with English law.

If you are a consumer you and we both agree that the courts of England and Wales will have non-exclusive
jurisdiction over any claim arising from, or related to, your booking and/or stay in Accommodation. We retain the
right to bring proceedings against you for breach of these terms and conditions in your country of residence or any
other relevant country. If you are a resident of Northern Ireland you may also bring proceedings in Northern Ireland,
and if you are resident of Scotland, you may also bring proceedings in Scotland.

Severability

If any part of these terms and conditions is deemed invalid, illegal or for any reason unenforceable then that part
will be deemed deleted and will not affect the validity and enforceability of the remaining parts. Any failure by us
to enforce our rights or remedies under these terms and conditions or otherwise shall not be construed as a waiver
by us of those or any other rights or remedies.

All rights not expressly granted in these terms and conditions are reserved.
Contact us

If you require further information or have any questions regarding our website or these terms and conditions, then
please use the contact details below:

Email: info@venuereading.com Telephone: 0118 378 5657
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